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Emotional Intelligence at Work 

Gone are the days when a high IQ alone can get you by satisfactorily. Success in 
the workplace now depends upon your special ability to combine IQ with emotional 
intelligence or better known as EQ. So, what is EQ? It is creating conscious choice 
in our thoughts, feelings and actions in relationships with ourselves and others. It is 
central to all kinds of success, joy and satisfaction. Certainly it is essential to        
personal and professional relationships.  

CONTENTS 

 
 

FMM Institute 

September 24 - 25, 2014 
Hotel Armada, Petaling Jaya 

Emotional Intelligence (EQ) 
- Measure of maturity 
- Perceptions and foundations 
- ABC: “Awareness Before Change” 
- Paradigm: “Choice begins with me!” 
- Pessimism vs Optimism 
- Emotions in the brain structure 
- Identifying different emotions and the         
  corresponding physiology 
 
Enhancing EQ in Human Relations 
- Trust, integrity, values, share 
- Personal integrity 
- Self-image 
- Attitude and human relations 
- Productivity  
- Communication 
- Empathy and being sensitive 
- Affirmation, respect 
- Praise, appreciation 
- Interdependence, principles to live by 
 
Building Trust in the Workplace 
- Removing excuses and ‘reasons’ 
- Trust and responsibility 
- 3 parts trust 
- EQ and optimism 
- Creating choice of trust and shared  
  values 
- Overcoming personal barriers towards  
  greater organisation synergy 

Self-Awareness and Growth 
- Sustaining the paradigm shift 
- Personal commitment to take total    
   responsibility  
- Attitude is everything 
- Deferred gratification and discipline 
- Listening skills 
 
EQ in Leadership 
- Successful and effective leadership 
- EQ leadership principles 
- Commitment to resolve issues 
- Opportunity in crisis = emerge 
   stronger 
- Team development 
 
Success Agreement System 
- Sustaining EQ maturity 
- Support system 
- Personal next steps agreements 
- Levels of commitment 
 



 

Ms Amy Wan-Ratos has been a trainer for 
more than twenty years. She holds a Masters in 
Training and Human Resource Development 
(M. Training & HRD) from Leicester University, 
UK and a Bachelor of Science from Campbell 
University, North Carolina, USA.  
 
Her corporate experience in Japanese and         
American firms instilled a fierce determination 
and paradigm that we are all born to win!     
Having been through transformational stages in 
these firms, Amy was totally involved in        
motivating the workforce to accept and adapt to 
changes, cultural shocks and breakthrough 
goals. In Sony, she set up the pioneering     
training team that was awarded recognition 
from the HQ. In Xerox, she managed the      
customer satisfaction program which was 
awarded the Malcolm Baldridge Award. 
 
Amy has facilitated many workshops in         
Malaysia, Philippines, Taiwan, Indonesia,    
Canada and the USA that include leadership, 
adventure learning, assertive communication, 
personal realisation and awareness,             
performance appraisal, customer satisfaction, 
counselling, EQ, trust and confidence and     
public speaking skills.  
 
Amy is certified and licensed by 6 Seconds 
(USA) to conduct their EQ workshops. She is 
also a Master Trainer of the Integrative      
Learning System in Asia, responsible for       
continuous research and certification of          
facilitators.  

FACILITATOR 

Dates : September 24 - 25, 2014  
Time : 9.00 am – 5.00 pm 

Venue: Hotel Armada, Petaling Jaya 

   Lorong Utara C, Section 52 

   46200 Petaling Jaya 

   Selangor Darul Ehsan 

* Early Bird Fees(Register before August 24, 2014): 

   FMM Members  - RM1,040 per participant   
   Non Members  - RM1,280 per participant 
 
Regular Fees :  
FMM Members – RM1,300 per participant 
Non Members – RM1,600 per participant 

(Fees include course materials, Certificate of  Attendance, 

lunch and refreshments) 

 
* Enjoy 10% for registration of two (2) and 20% discount for    
   registration of three (3) or more participants from the same   
   organisation and of the same  billing source. 
 
* Only one scheme applies 

ADMINISTRATIVE DETAILS 

Registration is on a first-come-first-served basis. Cheques 
made in favour of the “FMM Institute” should be forwarded 
one week before the commencement of the programme. 
Completed registration form, that is faxed, mailed or e-mailed 
to FMM Institute, would be deemed as confirmed. 
 

All cancellations must be made in writing. There will be no 
charge for cancellation received 14 or more working days 
before the start of the programme. Cancellation received 7 – 
13 working days before the start of the programme is subject 
to a cancellation fee of 50% of the course fees. Cancellation 
received 6 working days and below before the start of the 
programme is subject to a cancellation fee of 100% of the 
course fees. If the participant fails to attend the programme, 
the full course fees are payable. However, replacement can 
be accepted at no additional cost. 
 

The FMM Institute reserves the right to change the facilitator, 
reschedule or cancel the programme and all efforts will be 
taken to inform participants of the changes. Should the event 
be cancelled or postponed, FMM Institute is not responsible 
for covering airfare, hotel or other travel costs incurred by the 
participants. 

For further enquiries, please contact: 
 Pn fatahiyah / Pn Hafifah 

FMM Institute 

Tel: 03-62867200  
Fax: 03-62776712   
Visit us at www.fmm.edu.my 

♦ Develop the paradigms to balance and   
manage logic and emotions daily 

♦ Identify practical alternatives in dealing   
with emotions 

♦ Focus energy into the right areas to          
produce optimum results in personal and            
professional life 

♦ Create paradigms to be optimistic and             
responsible for self success 

♦ Learn the five criteria of EQ maturity 
♦ See things in a new perspective 
♦ Develop trustworthiness, responsibility,          

proactivity and ownership 

OBJECTIVES WHO SHOULD ATTEND 
 

Managers, Executives and Supervisors. 

SBL / SBL KHAS Scheme 



 

The Manager      Please tick (�) accordingly:  
FMM Institute       PSMB Scheme: ���� SBL   ���� SBL-KHAS  ���� Non Contributor  
Tel: 03-62867200      Required vegetarian meal: ���� Yes ���� No 
Fax: 03-62776712  

Email: training@fmm.org.my     
 

Dear Madam, 

Please register the following participant(s) for the above programme. 
(To be completed in BLOCK LETTERS) 

 

1. Name      Designation    E-mail 

 

____________________________________________________________________________________________________________ 
 

    Nationality     IC No. 

 

____________________________________________________________________________________________________________ 
 

2. Name      Designation    E-mail 

 

____________________________________________________________________________________________________________ 
 

    Nationality     IC No. 

 

____________________________________________________________________________________________________________ 
 

3. Name      Designation    E-mail 

 

____________________________________________________________________________________________________________ 
 

    Nationality     IC No. 

 

____________________________________________________________________________________________________________ 
(If space is insufficient, please attach a separate list) 

 

Enclosed cheque/bank draft No. ____________________________________ for RM ________________________________ 

 

being payment for _________________ participant(s) made in favour of the “FMM Institute”. 

 

 

Submitted by: 

 

Name:_____________________________________________________________________________________________________ 

 

Designation: ___________________________________E-mail: _____________________________________________________ 

 

Company: _________________________________________________________________________________________________ 

 

Address:___________________________________________________________________________________________________ 

 

____________________________________________________________________________________________________________ 

 

Tel No.: ______________________________ Fax No.: ________________________ Date: _______________________________ 

 

FMM Membership No.: ______________ My Corporate Identity No.: _____________________________________________ 

REGISTRATION FORM 

Emotional Intelligence at Work 

 

                        September 24 - 25, 2014 (Wednesday - Thursday)      Hotel Armada, Petaling Jaya 


